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Surface Treatment

Goods must be finished with a suitable surf; t before installation and without exception prior to being

ally and maintained as necessary.

Ironmongery should be cleaned r

like should be removed from r ery. Weatherseals must be cleaned regularly and protected against any

cient ventilation is required to prevent condensation.

To replace parts subject to a va
defective goods is

The warranty excludes:

sociated with replacing defective goods after 5 years from date of invoice. Any abnormal costs
nsider claims or service claims, including:- cranes, lifts, scaffolding, ladders or working platforms of
aking good associated with the fitting or repairing goods. Any sealed units not produced by NorDan
r manufacturer’s warranty. Factory pre-finishing (see NorDan standard stain, paint and varnish information
tation if not recorded at the time of delivery. Glass liable to thermal shock and stress cracking: Whilst every
sure that the appropriate glazing is incorporated within our finished components to cater for each location,
our warranty will not ap case of breakdown of a glazing unit due to thermal shock occurring, because components with inappropriately
specified glazing have b aced in a confined situation (eg. Spandrel panels fitted immediately in front of the structure, or thermal insulation,
where heat cannot be adequately dissipated on both faces). NorDan accepts no liability for excessive structural movement or poor fitting of
products which may lead to stress cracking of glass. The warranty does not cover material swelling, nor any aesthetical discolouration or mould to
timber which is subjected to excessive moisture or condensation either during or following installation.

nor
or any specia
leaflet). Damage caused by t|
care will be taken by Nor|

In general
All claims must be made in writing, with provision of all necessary details and forwarded to NorDan Vinduer Ltd at the address below. The
warranty starts from the date of delivery. As a matter of principle any goods must be paid for in full before a claim can be considered. All claims
must be submitted with date of delivery (or date of manufacture from the sealed unit spacer bar). NorDan retain the right to repair or replace
products or parts thereof in the unlikely event of failure.

Any variation to the above terms and conditions must be recorded in writing between both the Manufacturer, NorDan Vinduer Ltd
and the contractor/purchaser. All claims under warranty will be subject to the sole discretion of the Manufacturer whose ruling the
purchaser will accept and abide by.

NorDan Vinduer Ltd
Unit 50, Park West Industrial Estate,
Park West, Dublin 12
Tel: 01 460 0210
Fax: 01 456 8574
Email: info@nordan.ie
Web: www.nordan.ie



